
' Telephone Support 1-800-923-DMSI (3674)

6 Facsimile Support +1 (604) 984-4108

� Email Support     support@desmaint.com

1 FTP site ftp://ftp.desmaint.com/  
Login with password  
provided by DMSI  
Service Department  
1-800-923-DMSI (3674).

Â Web Conferencing Access via information 
provided from DMSI Service 
Department, support@
desmaint.com or 
1-800-923-DMSI (3674).

: Remote Viewing Access via information 
provided from DMSI Service 
Department, support@
desmaint.com or 
1-800-923-DMSI (3674).

8 Software Updates Email notification,  
otherwise call  
1-800-923-DMSI (3674).

		

Design Maintenance Systems Inc.

38 Fell Avenue, Suite 201
North Vancouver, BC

Canada  V7P 3S2

Telephone: +1 (604) 984-3674
Toll Free: 1-800-923-3674
FAX: +1 (604) 984-4108

www.desmaint.com

Support Contact  
Information

Annual Support Plan

MAXIMIZING YOUR INVESTMENT

At Design Maintenance Systems Inc.,  

our goal is to ensure you receive the  

greatest return on your investment by  

providing you with the highest quality  

customer and product service available.  
 
 

MAINTelligence
Reliability System



MAINTelligence™ Annual Support Plan (ASP)

• Access to DMSI’s Support Team for software and 
industry application issues.Our qualified support team 
provides you with personalized computer support AND  
access to over 60 years of experience in plant asset  
management, total productive maintenance and  
condition-based maintenance. 

• Unlimited call-in support to our 1-800 line –guaranteed 
to be answered in person between 07:00 – 20:00 EST. 
Outside support hours, guaranteed response within one (1) 
business day. Immediate Support during working hours. 

• Unlimited email support – guaranteed response within 
one (1) business day. Fast Response – one (1) business 
day response to all email related support issues.

• Unlimited fax support - guaranteed response within one 
(1) business day. Fast Response - one (1) business day to 
all faxes.

• Direct access to the DMSI secure FTP customer support 
site for file transfers and electronic software updates. 
Our FTP site ensures your privacy via dedicated customer 
support areas and is a reliable, simple and secure file transfer 
mechanism. It provides you with immediate solutions to your 
software or database issues.

• Direct support via a remote viewing program allowing 
us to diagnose problems directly on your workstation. 
Together, we can find a solution to any problem you are expe-
riencing (without upsetting your IT department!) It’s like having 
us working with you right at your desk. 

• Free access to our online web conferencing site 
where we provide real-time one-on-one assistance. 
Conferencing via the web - real-time demonstrations of any 
feature or solution you request.

• Free MAINTelligence™ service pack updates. We 
employ a methodology of continuous improvement - you 
benefit by receiving these improvements via service pack 
updates on a regular basis. Updates are handled via an 
automated installation process.

• Complimentary subscription to “Conditions”, our 
quarterly newsletter delivered via email. Stay abreast of 
recent developments in the reliability and maintenance  
management world.

• No-cost consultations for intended and new 
applications of MAINTelligence™. Discover advanced 
management and monetary advantages MAINTelligence™ 
can provide you with.

The Annual Support Plan is a key element of our commitment to providing you with the highest quality customer and product support available. In combination with our full range of training 
programs, the DMSI support program is second to none. The ASP provides you with direct access to the answers you need–helping us achieve our goal of ensuring you receive the greatest  
return on your investment. The services included in the ASP are as follows:


